
Designing Mobile Payment Experiences:
Principles and Best Practices for Mobile
Commerce

By Skip Allums

Designing Mobile Payment Experiences: Principles and Best Practices for
Mobile Commerce By Skip Allums

Now that consumer purchases with mobile phones are on the rise, how do you
design a payment app that’s safe, easy to use, and compelling? With this practical
book, interaction and product designer Skip Allums provides UX best practices
and recommendations to help you create familiar, friendly, and trustworthy
experiences.

Consumers want mobile transactions to be as fast and reliable as cash or bank
cards. This book shows designers, developers, and product managers—from
startups to financial institutions—how to design mobile payments that not only
safeguard identity and financial data, but also provide value-added features that
exceed customer expectations.

Learn about the major mobile payment frameworks: NFC, cloud, and closed●

loop
Examine the pros and cons of Google Wallet, Isis, Square, PayPal, and other●

payment apps
Provide walkthroughs, demos, and easy registration to quickly gain a new●

user’s trust
Design efficient point-of-sale interactions, using NFC, QR, barcodes, or●

geolocation
Add peripheral services such as points, coupons and offers, and money●

management
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Now that consumer purchases with mobile phones are on the rise, how do you design a payment app that’s
safe, easy to use, and compelling? With this practical book, interaction and product designer Skip Allums
provides UX best practices and recommendations to help you create familiar, friendly, and trustworthy
experiences.

Consumers want mobile transactions to be as fast and reliable as cash or bank cards. This book shows
designers, developers, and product managers—from startups to financial institutions—how to design mobile
payments that not only safeguard identity and financial data, but also provide value-added features that
exceed customer expectations.

Learn about the major mobile payment frameworks: NFC, cloud, and closed loop●

Examine the pros and cons of Google Wallet, Isis, Square, PayPal, and other payment apps●

Provide walkthroughs, demos, and easy registration to quickly gain a new user’s trust●

Design efficient point-of-sale interactions, using NFC, QR, barcodes, or geolocation●

Add peripheral services such as points, coupons and offers, and money management●
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Editorial Review

About the Author

Skip Allums is a UX Lead at Monitise, one of the largest mobilebanking and payments technology
companies in the world.

A former library scientist, Skip entered the payments world as a trueconsumer advocate, challenged with
designing elegant user experiencesfor technologically complex mobile transactions. This book is aproduct of
four years of groundbreaking work in the mobile paymentsspace.

Users Review

From reader reviews:

Luke Palmieri:

What do you with regards to book? It is not important along? Or just adding material if you want something
to explain what you problem? How about your spare time? Or are you busy man? If you don't have spare
time to accomplish others business, it is make one feel bored faster. And you have extra time? What did you
do? All people has many questions above. They should answer that question simply because just their can do
that. It said that about publication. Book is familiar on every person. Yes, it is proper. Because start from on
guardería until university need this kind of Designing Mobile Payment Experiences: Principles and Best
Practices for Mobile Commerce to read.

Kenneth Matson:

Nowadays reading books be a little more than want or need but also become a life style. This reading
behavior give you lot of advantages. The advantages you got of course the knowledge your information
inside the book which improve your knowledge and information. The details you get based on what kind of
reserve you read, if you want attract knowledge just go with education and learning books but if you want
truly feel happy read one with theme for entertaining like comic or novel. The particular Designing Mobile
Payment Experiences: Principles and Best Practices for Mobile Commerce is kind of book which is giving
the reader unstable experience.

Jonathan Bean:

Are you kind of busy person, only have 10 as well as 15 minute in your time to upgrading your mind ability
or thinking skill actually analytical thinking? Then you are receiving problem with the book compared to can
satisfy your short space of time to read it because this time you only find publication that need more time to
be read. Designing Mobile Payment Experiences: Principles and Best Practices for Mobile Commerce can be
your answer given it can be read by anyone who have those short free time problems.



Carl Johnson:

As a student exactly feel bored to reading. If their teacher expected them to go to the library or to make
summary for some publication, they are complained. Just little students that has reading's heart and soul or
real their leisure activity. They just do what the professor want, like asked to go to the library. They go to
generally there but nothing reading really. Any students feel that looking at is not important, boring along
with can't see colorful photographs on there. Yeah, it is being complicated. Book is very important for you.
As we know that on this age, many ways to get whatever you want. Likewise word says, ways to reach
Chinese's country. Therefore this Designing Mobile Payment Experiences: Principles and Best Practices for
Mobile Commerce can make you feel more interested to read.
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