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Created specifically for police operations courses, this trusted text provides a
focused, practical introduction to the key principles and practices guiding the
operations of modern police departments. While maintaining its proven
instructional approach and strong focus on community- and problem-oriented
policing, the sixth edition of POLICE OPERATIONS: THEORY AND
PRACTICE reflects the latest trends and research shaping the day-to-day
operations of progressive police departments. A new "Perspectives from a First-
Line Supervisor" feature shares practical, applied information. Highlights include
new and revised information on evolving technology, the police officer hiring
process, how police use websites and social media to communicate with the
public, patrol techniques, cultural diversity, cell phone use and laws, hazardous
materials response, federal emergency response agencies, and cyberterrorism.
The authors complement this wealth of information with an appealing writing
style, numerous photos and illustrations, and real-life examples to engage
students' interest, enhance learning, and demonstrate the professional relevance
of chapter material. Now better than ever, this convenient text is an ideal
resource for law enforcement students and professionals who want an accessible,
up-to-date guide to essential principles and current trends and practices in police
operations.
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Created specifically for police operations courses, this trusted text provides a focused, practical introduction
to the key principles and practices guiding the operations of modern police departments. While maintaining
its proven instructional approach and strong focus on community- and problem-oriented policing, the sixth
edition of POLICE OPERATIONS: THEORY AND PRACTICE reflects the latest trends and research
shaping the day-to-day operations of progressive police departments. A new "Perspectives from a First- Line
Supervisor" feature shares practical, applied information. Highlights include new and revised information on
evolving technology, the police officer hiring process, how police use websites and social media to
communicate with the public, patrol techniques, cultural diversity, cell phone use and laws, hazardous
materials response, federal emergency response agencies, and cyberterrorism. The authors complement this
wealth of information with an appealing writing style, numerous photos and illustrations, and real-life
examples to engage students' interest, enhance learning, and demonstrate the professional relevance of
chapter material. Now better than ever, this convenient text is an ideal resource for law enforcement students
and professionals who want an accessible, up-to-date guide to essential principles and current trends and
practices in police operations.
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Editorial Review

About the Author
The late Kären Matison Hess, PhD, wrote extensively in law enforcement and criminal justice, gaining a
respected reputation for the consistent pedagogical style around which she structured each textbook. She co-
authored multiple editions of MANAGEMENT AND SUPERVISION IN LAW ENFORCEMENT,
CRIMINAL INVESTIGATION, JUVENILE JUSTICE, and INTRODUCTION TO LAW ENFORCEMENT
AND CRIMINAL JUSTICE in addition to CONSTITUTIONAL LAW AND THE CRIMINAL JUSTICE
SYSTEM; much of her work and influence remains unchanged in this new edition.

Christine H. Orthmann holds an M.S. in criminal justice from the University of Cincinnati and has been
writing and researching in various aspects of criminal justice for over 20 years. She is the co-author of
numerous Cengage Learning textbooks, a former reserve officer with the Rosemount, Minnesota, Police
Department, and a member of the Academy of Criminal Justice Sciences (ACJS), the American Society of
Criminology (ASC), the Text and Academic Authors Association (TAA), and the National Criminal Justice
Honor Society (Alpha Phi Sigma).

Henry Lim Cho holds an M.A. in Human Services with an emphasis on Criminal Justice Leadership from
Concordia University, St. Paul, Minnesota. He has worked in the field of criminal justice for more than 10
years, having held positions in private security and as a community service officer, police officer, and
detective. He retired from the Rosemount (Minnesota) Police Department with the rank of Sergeant.
Sergeant Cho has experience as a use-of-force instructor and as a crime scene investigator. His professional
memberships include the Text and Academic Authors Association, Minnesota Police and Peace Officer's
Association, International Association of Identification--Minnesota Chapter, Minnesota Sex Crimes
Investigator Association, High Technology Crime Investigation Association, National White Collar Crime
Center, and the Fraternal Order of Police. He co-authored POLICE OPERATIONS and INTRODUCTION
TO LAW ENFORCEMENT AND CRIMINAL JUSTICE, and has been published in the Minnesota Police
Journal.

Users Review

From reader reviews:

Bonnie Skelton:

The knowledge that you get from Bundle: Police Operations: Theory and Practice, 6th + CourseMate Printed
Access Card will be the more deep you excavating the information that hide within the words the more you
get interested in reading it. It does not mean that this book is hard to know but Bundle: Police Operations:
Theory and Practice, 6th + CourseMate Printed Access Card giving you thrill feeling of reading. The writer
conveys their point in specific way that can be understood by means of anyone who read this because the
author of this book is well-known enough. This specific book also makes your personal vocabulary increase
well. It is therefore easy to understand then can go to you, both in printed or e-book style are available. We
recommend you for having this Bundle: Police Operations: Theory and Practice, 6th + CourseMate Printed
Access Card instantly.



Jeffery Harman:

The actual book Bundle: Police Operations: Theory and Practice, 6th + CourseMate Printed Access Card will
bring you to the new experience of reading the book. The author style to elucidate the idea is very unique.
When you try to find new book to see, this book very acceptable to you. The book Bundle: Police
Operations: Theory and Practice, 6th + CourseMate Printed Access Card is much recommended to you you
just read. You can also get the e-book through the official web site, so you can easier to read the book.

Linda Matthews:

Typically the book Bundle: Police Operations: Theory and Practice, 6th + CourseMate Printed Access Card
has a lot info on it. So when you make sure to read this book you can get a lot of profit. The book was
authored by the very famous author. Tom makes some research previous to write this book. This particular
book very easy to read you will get the point easily after reading this article book.

Kimberly Mason:

With this era which is the greater person or who has ability in doing something more are more treasured than
other. Do you want to become one among it? It is just simple solution to have that. What you must do is just
spending your time very little but quite enough to enjoy a look at some books. One of several books in the
top listing in your reading list will be Bundle: Police Operations: Theory and Practice, 6th + CourseMate
Printed Access Card. This book that is certainly qualified as The Hungry Hillsides can get you closer in
becoming precious person. By looking up and review this guide you can get many advantages.
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