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I have found this book helpful. Many fundamentals books gloss over the concept
of cultural competence and students feel they understand until they are
confronted with a clinical situation. This book provides an opportunity for
readers to gain a deeper and more practical understanding."--Doody's Medical
Reviews

Offering a how-to approach to the development and application of cultural
competency skills in nursing, this text provides numerous techniques for cultural
self-assessment and cultural patient assessment. Its unique framework for self-
assessment--considered to be a highly important facet of developing culturally
competent nursing care--is based on the Cultural Competency Staircase Model, a
self-assessment model developed by the author who has over 30 years of clinical
practice in culturally diverse settings.

The text begins by defining cultural competency and describes how nurses can
use the Staircase Model to determine their level of cultural competence.
Emphasis is placed on developing cross-cultural communication skills and
resolving cross-cultural conflicts. The book provides tools for the cultural
assessment of patients and focuses on working with culturally diverse colleagues
and patient populations. Using case vignettes, it presents problematic clinical
scenarios related to cultural diversity and discusses how to resolve them. Each
chapter opens with learning objectives and glossary terms and ends with key
points, NCLEX-RN review questions and a list of additional resources.The
AACN Cultural Competencies for Baccalaureate Graduates are addressed in each
chapter.

Key Features:

Provides multiple strategies to assist nurses in facilitating cultural competency●

Introduces an easy-to-follow self-assessment model for nursing students and●

novice nurses
Covers working with culturally diverse colleagues, care of bariatric patients,●

and care of new immigrants
Includes challenging case scenarios drawn from real life situations●

Designed for use throughout undergraduate curriculum●
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I have found this book helpful. Many fundamentals books gloss over the concept of cultural competence and
students feel they understand until they are confronted with a clinical situation. This book provides an
opportunity for readers to gain a deeper and more practical understanding."--Doody's Medical Reviews

Offering a how-to approach to the development and application of cultural competency skills in nursing, this
text provides numerous techniques for cultural self-assessment and cultural patient assessment. Its unique
framework for self-assessment--considered to be a highly important facet of developing culturally competent
nursing care--is based on the Cultural Competency Staircase Model, a self-assessment model developed by
the author who has over 30 years of clinical practice in culturally diverse settings.

The text begins by defining cultural competency and describes how nurses can use the Staircase Model to
determine their level of cultural competence. Emphasis is placed on developing cross-cultural
communication skills and resolving cross-cultural conflicts. The book provides tools for the cultural
assessment of patients and focuses on working with culturally diverse colleagues and patient populations.
Using case vignettes, it presents problematic clinical scenarios related to cultural diversity and discusses how
to resolve them. Each chapter opens with learning objectives and glossary terms and ends with key points,
NCLEX-RN review questions and a list of additional resources.The AACN Cultural Competencies for
Baccalaureate Graduates are addressed in each chapter.

Key Features:

Provides multiple strategies to assist nurses in facilitating cultural competency●

Introduces an easy-to-follow self-assessment model for nursing students and novice nurses●

Covers working with culturally diverse colleagues, care of bariatric patients, and care of new immigrants●

Includes challenging case scenarios drawn from real life situations●

Designed for use throughout undergraduate curriculum●
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Editorial Review

From the Back Cover
"

Offering a how-to approach to the development and application of cultural competency skills in nursing, this
text provides numerous techniques for cultural self-assessment and cultural patient assessment. Its unique
framework for self-assessment&#8212considered to be a highly important facet of developing culturally
competent nursing care&#8212s based on the Cultural Competency Staircase Model, a self-assessment
model developed by the author who has over 30 years of clinical practice in culturally diverse settings.

The text begins by defining cultural competency and describes how nurses can use the Staircase Model to
determine their level of cultural competence. Emphasis is placed on developing cross-cultural
communication skills and resolving cross-cultural conflicts. The book provides tools for the cultural
assessment of patients and focuses on working with culturally diverse colleagues and patient populations.
Using case vignettes, it presents problematic clinical scenarios related to cultural diversity and discusses how
to resolve them. Each chapter opens with learning objectives and glossary terms and ends with key points,
NCLEX-RN review questions and a list of additional resources. The AACN Cultural Competencies for
Baccalaureate Graduates are addressed in each chapter. Key Features:

Provides multiple strategies to assist nurses in facilitating cultural competency Introduces an easy-to-follow
self-assessment model for nursing students and novice nurses Covers working with culturally diverse
colleagues, care of bariatric patients, and care of new immigrants Includes challenging case scenarios drawn
from real life situations Designed for use throughout undergraduate curriculum "

About the Author
Gloria Kersey-Matusiak, PhD, RN, is Professor of Nursing at Holy Family University, Philadelphia, PA. She
serves as the University's Coordinator for Diversity and as the Chair of the institution's Diversity Team, an
interdisciplinary group of faculty, staff, and administrators charged by the University President to develop
and implement a plan that articulates the value placed on diversity by the university. She has conducted
numerous workshops and presentations for a variety of educational, healthcare and business institutions and
served as a diversity consultant for several institutions of higher learning throughout the United States. Dr.
Kersey-Matusiak's article, Cultural Competency: Are we there yet? was published in Nursing 2012. .

Users Review

From reader reviews:

Samuel Rascon:

Why don't make it to become your habit? Right now, try to ready your time to do the important act, like
looking for your favorite e-book and reading a reserve. Beside you can solve your condition; you can add
your knowledge by the guide entitled Delivering Culturally Competent Nursing Care. Try to stumble through
book Delivering Culturally Competent Nursing Care as your friend. It means that it can to become your
friend when you truly feel alone and beside associated with course make you smarter than in the past. Yeah,
it is very fortuned for you personally. The book makes you far more confidence because you can know
almost everything by the book. So , let me make new experience as well as knowledge with this book.



William Johnson:

Nowadays reading books become more than want or need but also work as a life style. This reading practice
give you lot of advantages. The huge benefits you got of course the knowledge even the information inside
the book in which improve your knowledge and information. The information you get based on what kind of
reserve you read, if you want drive more knowledge just go with education and learning books but if you
want truly feel happy read one together with theme for entertaining for instance comic or novel. The
Delivering Culturally Competent Nursing Care is kind of publication which is giving the reader unstable
experience.

Thomas Taylor:

This Delivering Culturally Competent Nursing Care are usually reliable for you who want to be a successful
person, why. The main reason of this Delivering Culturally Competent Nursing Care can be on the list of
great books you must have is usually giving you more than just simple reading through food but feed you
actually with information that possibly will shock your before knowledge. This book is usually handy, you
can bring it just about everywhere and whenever your conditions in the e-book and printed types. Beside that
this Delivering Culturally Competent Nursing Care giving you an enormous of experience such as rich
vocabulary, giving you tryout of critical thinking that we understand it useful in your day task. So , let's have
it and enjoy reading.

Amanda Bernard:

A lot of book has printed but it takes a different approach. You can get it by world wide web on social
media. You can choose the very best book for you, science, comic, novel, or whatever by means of searching
from it. It is named of book Delivering Culturally Competent Nursing Care. You'll be able to your
knowledge by it. Without leaving behind the printed book, it might add your knowledge and make you
actually happier to read. It is most critical that, you must aware about e-book. It can bring you from one
destination to other place.
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