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Wie baut man einen Onlineshop auf und wie wird man damit erfolgreich? Die
Autoren Tobias Kollewe und Michael Keukert erlautern in diesem umfassenden
Handbuch sehr praxisnah, welche Schritte notwendig sind, um sich mit dem
eigenen Onlineshop erfolgreich am Markt zu etablieren.

Beschrieben werden Aufbau und Betrieb von Onlineshops, von der
grundlegenden Planung Uber die tégliche Arbeit bis hin zum Onlinemarketing. E-
Commerce-Einsteigern bietet dieses Buch eine effektive Entscheidungsgrundlage
fur die eigene Shopstrategie. Fortgeschrittene und Profis nutzen es als
Nachschlagewerk und — Dank der vielen Praxisbeispiele — a's |ldeensammlung fur
den eigenen Shop.

Shop-Planung und -K onzeption

Die Autoren unterstiitzen Sie dabei, den Start des Onlineshops optimal
vorzubereiten, denn zu diesen Themen miissen vorab wichtige Entscheidungen
getroffen werden:

- Businessplan, Zielgruppe

- Auswahl von Shopsystem, Agentur und Domainnamen

- Warenwirtschaft und V ersandhandel ssoftware

- Zeitplanung

Rund um den Kaufprozess

Der eigentliche Kaufvorgang ist das Herzstiick des Onlineshops. Hier dreht sich
alles um die Inhalte I hres Shopsystems:

- Shopdesign und -struktur

- optimal e Produktprasentation

- Checkout-Prozess, Logistik

- Zahlungsabwicklung und Zahlungsausfall

- rechtliche Aspekte des Onlinehandels

Marketing und Erfolgsmessung
Der Shop ist fertig — und nun? Das Buch bietet jede Menge Ideen und Vorschlége
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fir Marketingaktionen und guten Service, die den Besucherzustrom ansteigen
lassen:

- Kundenservice und -beziehung

- Print- und Onlinewerbung, E-Mail-Marketing, Social Media

- Google AdWords und Google Products

- Shop- und Produktbewertungen, Gutscheine

- Contralling, Internationalisierung
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Users Review

From reader reviews:
Terry Kopp:

This Praxiswissen E-Commerce: Das Handbuch fir den erfolgreichen Onlineshop (Basics) (German Edition)
isgreat publication for you because the content that is full of information for you who aways deal with
world and have to make decision every minute. Thiskind of book reveal it info accurately using great
coordinate word or we can say no rambling sentences within it. So if you are read the idea hurriedly you can
have whole datain it. Doesn't mean it only will give you straight forward sentences but difficult core
information with beautiful delivering sentences. Having Praxiswissen E-Commerce: Das Handbuch fir den
erfolgreichen Onlineshop (Basics) (German Edition) in your hand like having the world in your arm, datain
it isnot ridiculous just one. We can say that no reserve that offer you world with ten or fifteen moment right
but this book already do that. So, it is good reading book. Hey there Mr. and Mrs. hectic do you still doubt
this?

Susan Arnold:

In this eraglobalization it is important to someone to acquire information. The information will make
professionals understand the condition of the world. The healthiness of the world makes the information
easier to share. You can find alot of referrals to get information example: internet, newspaper, book, and
soon. Y ou can see that now, alot of publisher in which print many kinds of book. Typically the book that
recommended to you personally is Praxiswissen E-Commerce: Das Handbuch fir den erfolgreichen
Onlineshop (Basics) (German Edition) this guide consist alot of the information of the condition of this
world now. That book was represented how do the world has grown up. The dialect styles that writer make
usage of to explain it is easy to understand. Often the writer made some analysis when he makes this book.
Honestly, that is why this book ideal all of you.

William Watts:

In this particular erawhich isthe greater man or woman or who has ability to do something more are more
specia than other. Do you want to become one of it? It isjust simple approach to have that. What you must
doisjust spending your time not much but quite enough to enjoy alook at some books. One of many books
inthetop list in your reading list is Praxiswissen E-Commerce; Das Handbuch fir den erfolgreichen
Onlineshop (Basics) (German Edition). This book and that is qualified as The Hungry Hillsides can get you
closer in turning out to be precious person. By looking up and review this e-book you can get many
advantages.



Robert Garcia:

That e-book can make you to feel relax. That book Praxiswissen E-Commerce: Das Handbuch fir den
erfolgreichen Onlineshop (Basics) (German Edition) was colorful and of course has pictures on the website.
Aswe know that book Praxiswissen E-Commerce: Das Handbuch fiir den erfolgreichen Onlineshop (Basics)
(German Edition) has many kinds or type. Start from kids until teens. For example Naruto or Detective
Conan you can read and believe that you are the character on there. Therefore, not at al of book are make

you bored, any it offers up you feel happy, fun and relax. Try to choose the best book for you and try to like
reading in which.
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